
 

 
 
 

Inclusion and Support at Willunga Primary School: Parent Q&A 
 
Q1: What does “inclusion” mean at Willunga Primary School? 
A: 
Inclusion means every child is valued and given the right opportunities and support to learn, participate, and become 
increasingly independent. At Willunga Primary, support involves a range of adjustments and strategies, not just 
assigning an additional adult to each child. 
 
Q2: My child’s private provider says they need extra support. Why isn’t this happening automatically at school? 
A: 
Private assessments and recommendations are helpful, but our support levels must be set according to your child’s 
“functional need”—how their strengths and challenges affect their school experience and participation. The 
Department for Education requires schools to use school-based evidence and collaborative planning, not automatic 
implementation of external recommendations. 
 
Q3: I feel like my child’s needs are not being met. What can I do? 
A: 

• If you are concerned about your child’s support or progress contact your child’s class teacher to discuss your 

concerns and observations or reach out to the Inclusion Team at dl.0744.inclusionteam@schools.sa.edu.au 

We are committed to listening, reviewing your child’s support, gathering further information as needed, and working 
with you to adjust plans. If you'd like, you can also request a face-to-face meeting via the school office. 
 
Q4: Will my child get more support if they are enrolled at another school? 
A: 
All South Australian public schools follow the same Department for Education policies and processes regarding 
inclusion, adjustments, and support funding. The level and type of support your child receives is based on an evidence-
based approach to their functional needs in their current school environment, not determined by the particular school 
they attend. While supports might look different according to each school’s context and resources, the overall process 
and criteria for allocating significant additional support (such as one-to-one assistance or special funding) are 
consistent across all public schools in our state. 
If you have any queries or wish to discuss how inclusion is delivered at Willunga Primary, please contact us. We are 
committed to working openly and collaboratively to ensure your child’s needs are understood, planned for, and 
reviewed regularly. 
 
Q5: What types of support are available for my child? 
A: 
Support may include: 
 



 

• Personalised teaching strategies (differentiation, visual schedules, task breakdowns) 

• Targeted interventions (small group work, social skills programs) 

• Environmental adjustments (preferential seating, reduced distractions, sensory aids) 

• Technology assistance (assistive devices, software, communication tools) 

• Behaviour and regulation strategies (visual prompts, movement breaks) 

• Peer and social supports (buddy systems, co-operative groups) 

• Focusing on building independence (goal setting and reduced direct assistance as skills develop) 

Q6: What are the different levels of support offered? 
A: 
 

• Quality Differentiated Teaching Practice (QDTP): Universal adjustments in everyday teaching. 

• Supplementary Adjustments: Extra support when needed, e.g. small groups or modified tasks. 

• Substantive/Extensive Adjustments: For students with high, ongoing needs, e.g. specific programs, specialised 

equipment, possibly a personalised “One Plan.” 

 
Q7: Why isn’t a full-time support person (SSO) automatically provided if a private provider recommends it? 
A: 
Full-time, one-to-one support is considered only when there is strong, ongoing evidence that your child’s needs are 
significant and cannot be met through other strategies or programs. Most support is delivered through a combination 
of teaching practices and classroom adjustments, to help students build independence. 
 
Q8: Can my child’s therapies (like speech or occupational therapy) happen at school? 
A: 
Some services may be available through Department for Education support services, subject to assessment and 
parental consent. However, private therapists are generally not able to provide services on school sites during school 
hours. We use all relevant external recommendations to inform our school-based supports and learning adjustments. 
 
Q9: How are decisions about support made, and who is involved? 
A: 
Support decisions are made collaboratively—school staff, families, and (where appropriate) external professionals 
contribute through discussions, sharing information, and planning together. Support plans are reviewed regularly (at 
least twice per year), and we welcome your input at any stage. 
 
Q10: How does the school involve families in support planning? 
A: 
Families are partners in our planning process. We share your child’s learning and support plans, invite your feedback, 
and welcome your insights and information. If you have questions or new reports to discuss, we encourage you to 
contact us any time. 
 



 

Q11: Who can I contact to discuss my concerns or share new information? 
A: 
You can contact the Inclusion Team at dl.0744.inclusionteam@schools.sa.edu.au and a member of the Leadership 
team will respond within 48 hours. For a personal meeting, please stop by the office to arrange a suitable time. 
 
Our Commitment: 
At Willunga Primary School, we work closely with families and professionals to support the growth, independence, and 
success of every student—reviewing and adjusting supports to meet each child’s unique needs in line with Department 
for Education policy. 
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