
 

 
 
 

What to Expect if You or School Staff Have Concerns About Your Child 
 
At Willunga Primary School, we are committed to supporting every child to thrive. We use a variety of processes to 
track, monitor and support students to succeed which include: 
 

• Assessments: To identify strengths and areas for improvement. 

• Observations: Teachers and staff regularly observe students during lessons and break times. 

• Screenings: Tools to help detect potential learning or developmental issues early on. 

• Data Monitoring: Ongoing review of attendance, achievement, behaviour, and wellbeing information. 
 

How Concerns Are Raised 
Every week, our Leadership Team holds meetings to track student learning, wellbeing, attendance, and social and 
emotional needs across the school. This is in addition to the day-to-day work with teachers who refer students for 
review by the Leadership team when they are concerned or the student is not tracking as required. 
 
Concerns about your child might be highlighted by: 
 

• Data from regular assessments and screenings 

• Observations of behaviour or emotional wellbeing 

• Trends in attendance or participation 

• Information provided directly by you, as the parent/carer 
 
Both school staff and families are encouraged to share concerns so we can work together to achieve the best 
possible outcomes for each child. 

 
Our Response Process 
Initial Communication 
If a concern is identified, the first step is open communication. You will be invited to meet with your child’s class 
teacher and, if suitable, a member of the Inclusion Team. 
Families can also directly contact the school if they notice concerns at home on: 
dl.0744.inclusionteam@schools.sa.edu.au 
 
Review of each case 
The Leadership Team reviews each concern to decide the next steps, which may include: 

• In-class intervention or adjustments in collaboration with the class teacher. 

• Participation in support systems include “Check In-Check Out”, Ready to Learn plan, creation of a specific 
Behaviour Plan, safety and support plan, Wellbeing check ins 

• Additional monitoring or participation in small group interventions such as literacy intervention, social and 
emotion program or support 
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The steps taken are individualised for each student. 
 
The school may suggest support from Department for Education support services team , which could include: 

• An observation by a specialised staff member who can offer advice to teachers 

• Assessment for learning difficulties or disabilities (such as dyslexia, cognitive assessments) 

• Behaviour support 

• Speech and language assessments 
If support services are being engaged, you will be asked to sign a referral form before this can proceed. In some 
cases, the path for certain assessments (for example, for Autism Spectrum Disorder or ADHD) is through private 
providers. Families can also choose to pursue private providers for assessments for learning difficulties and 
disabilities and speech and language assessments and families may choose this route if they prefer not to wait for 
Department services. 
In some situations, staff may recommend a period of close tracking and additional monitoring to gather more 
information before pursuing further assessment or intervention. 
Early intervention is always encouraged and seen as the most effective way to support your child's development. 
 
Your Involvement and Next Steps 
You are always welcome to raise concerns about your child’s school experience. 
The first step is to contact your child’s teacher and the Inclusion Team (you can email the school to arrange a 
meeting). 
Communication between home and school is essential—our focus is working together to support your child’s needs. 
 
Our Commitment 
Willunga Primary School is dedicated to helping all students succeed. If you or our staff have concerns, please know 
that we will listen, act, and keep you included at every step of the process. 
 
For questions or to discuss any concerns, please contact your child’s teacher and a member of the Inclusion Team via 
the school email: dl.0744.inclusionteam@schools.sa.edu.au 
 
We are here to work in partnership with you for your child’s success at school. 
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