
 

 
 
 

My Child’s Private Provider Says They Need Support—Why Aren’t They Getting It at School? 
 

At Willunga Primary School, we highly value collaboration with families and external professionals to ensure every 
student’s success. If you have received a report or recommendation from a private provider (e.g., psychologist, 
speech pathologist) indicating your child requires additional support, we understand it can be concerning if you feel 
your child is not receiving that level of support at school. 
 
We would like to explain the process we follow so families have a clear understanding of how funding, supports, and 
adjustments are determined for students in schools. 
 
Understanding Support at School: Building Independence for Every Student 
At Willunga Primary School, we believe that every child deserves the best possible support to thrive, learn, and 
become increasingly independent in their education. It's important for families to know that support in schools takes 
many forms—not just the presence of an adult working one-on-one with a student. 
 
Support Goes Beyond “A Person” 
When families think of support, it is common to picture an extra staff member (such as a School Services Officer, or 
SSO) working directly with a child. However, effective support includes a broad range of adjustments, strategies and 
programs designed to address each child's unique strengths and needs. These can include: 
 

• Personalised teaching strategies: Differentiated instructions, visual schedules, and task breakdowns. 

• Targeted interventions: Small group or individual literacy/numeracy programs, social skills groups, and 
structured learning activities. 

• Environmental modifications: Preferential seating, the use of sensory tools, reduced distractions, or 
adjustments in lighting and noise. 

• Use of technology: Assistive devices, speech-to-text software, and communication aids. 

• Behaviour and regulation supports: Visual prompts, movement breaks, clear routines, and regulation plans. 

• Peer support: Facilitated buddy systems, friendships, and cooperative learning groups. 

• Building skills for independence: Setting goals and gradually reducing the level of assistance as skills and 
confidence grow. 

 
The Goal: Upskilling for Independence 
The main purpose of additional support in schools is to help each student build the skills they need to participate 
confidently and independently. 
Support is most effective when it helps your child develop strategies, knowledge and resilience to manage their own 
learning, behaviour, and social interactions over time. This means that: 
Support is designed to be temporary where possible: As your child’s skills grow, reliance on formal supports (like 
individual SSO assistance) should decrease. 
Supports are regularly reviewed 



 

Adjustments and assistance levels are updated based on your child's current needs, with a focus on promoting 
success and independence. 
Upskilling is essential: Whether it is personal organisation, emotional regulation, or academic strategies, we work 
with students to ensure they are always learning how to help themselves. 
 
Proving the Need for Support 
For additional supports—especially those involving extra staffing—schools must demonstrate that your child’s needs 
are significant, ongoing, and cannot be met through the professional teaching and adjustments already in place for 
all students. This is called “evidence of functional need.” 
Functional need is established through observations, assessment data, input from families, and sometimes reports 
from external professionals. 
The aim is always skill-building—we want every support, whether a person or a resource, to make a measurable 
difference in your child’s growth. 
 
The Difference Between Recommendations and School-Based Support 
Private assessments and recommendations are important for understanding your child’s strengths and needs. 
However, recommendations from private providers do not automatically result in a set level of support—such as 
one-on-one assistance—at school. 
 
Why? 
 
The Department for Education’s approach is to focus on your child’s functional needs—that is, how their condition or 
diagnosis affects their day-to-day participation, learning, and involvement at school. 
School-based supports are provided in accordance with state policy and funding models, which are not diagnosis-
based. Instead, our focus is on providing evidence-based adjustments that match your child’s demonstrated needs 
within the school environment. 
 
How We Determine Support and Funding 
1. Functional Need Assessment 

• The school team, in partnership with you and—where appropriate—external professionals, will review: 

• The specific challenges your child faces at school. 

• What practical adjustments and supports are necessary for your child to engage and succeed. 

• Supports provided depend on the impact on classroom functioning, not just the presence of a diagnosis or 
recommendation. 

2. Schools Provide Support at Multiple Levels 
Quality Differentiated Teaching Practice (QDTP):  
All students benefit from adjustments to teaching that are embedded in daily practice. 
Supplementary Adjustments:  
Some students need extra help occasionally or in certain situations—this may include small group work or modified 
tasks. 
 
 



 

Substantive or Extensive Adjustments 
For students with high functional needs, more substantial or ongoing adjustments may be required. This might 
involve targeted support programs, specialist equipment, or funding applications, and usually a One Plan. 
 
Please note: 
Not all recommended supports require additional funding or a full-time support person. 
Funding through the Inclusive Education Support Program (IESP) is only considered when there is strong evidence 
that a student’s functional needs are significant and cannot be fully met through QDTP and supplementary 
adjustments. 
 
3. Evidence and Planning 

• All decisions are made collaboratively and are evidence-based. 

• We consider school observations of your child, teacher feedback about classroom participation, information 
from home and external reports. 

• Planning is shared with you and reviewed regularly (usually twice a year). 
 
Frequently Asked Questions 
 
Q: My private provider recommended a full-time support person. Why isn’t this being provided? 
A: At school, we work to provide support in the least restrictive way, fostering your child’s independence and 
participation. Most needs are met within the classroom using a variety of teaching strategies and adjustments. One-
on-one support is only provided where functional need is substantial and ongoing, as evidenced in the school setting. 
 
Q: The provider said my child should have certain therapies at school. Why are these not happening? 
A: We value the information in external reports and use it to inform your child’s personalised learning plan and 
classroom supports. Some therapies may be available via Department for Education Support Services, based on 
consent and assessment of need. The school cannot host external private therapists during school hours in almost all 
cases. 
 
Q: What should I do if I’m concerned my child’s needs aren’t being met? 
A: Please contact your child’s class teacher and the Inclusion Team. We are committed to listening to your concerns, 
gathering further information, and, if required, reviewing your child’s plan and level of support. 
 
Our Commitment 
We strive to ensure every child is supported to reach their personal best at Willunga Primary School. By working 
openly with families and using both school-based evidence and external assessments, we ensure that adjustments 
are tailored to each student’s unique needs. 
 
If you have a recent assessment or report to share, or wish to meet to discuss your child’s current plan, please 
contact the Inclusion Team at: dl.0744.inclusionteam@schools.sa.edu.au 
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A member of the Leadership team will follow up with you within 48 hours. 
If you prefer a face-to-face meeting, please pop into the office to arrange a mutually convenient time to chat. 
 
What Families Can Expect 
Every student with additional support is part of a personalised planning process, including regular reviews. 
Support plans consider a wide range of strategies and are tailored to your child’s strengths and specific challenges. 
As your child’s independence increases, types and levels of support will adjust accordingly. 
The ultimate goal is for all students to grow in independence, confidence, and success. 
 
If you have questions about the support your child is receiving or would like further information on our approaches 
to inclusion and upskilling, please contact the Inclusion Team at dl.0744.inclusionteam@schools.sa.edu.au.  
We are here to partner with you in helping your child achieve their full potential. 
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